PORT COQUITLAM

10 reasons

AGENCY LTD

why smart consumers use a travel agent

Compare the services your travel agent provides against any other means of buying travel. It's no

competition.

The best value for your travel dollar.

We inform you about all your choices, let
you know about special promotions, and can
advise on the quality of a particular product.

Maximum choice.
We give you a wide variety of travel options
and quotes from competing travel suppliers.

Convenient one-stop shopping. We'll
save you time and money by handling every
aspect of your trip, from air tickets to your
car rental, and from lodging to activities.

Customer advocate.
Experience problems during your trip? We
can assist you in resolving concerns.

Expert guidance.

We're experts in understanding and
deciphering the intricacies of the system and
in helping you take full advantage of them.
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Personalized service.

We're not some impersonal voice thousands
of miles away. We're your neighbour. We
know you and what you value in your travel
experience.

Professional advice.

Our job is to make sure you get where you
need to go, at the best price, and in the most
pleasant way possible.

Time savings. We have all the information
at our fingertips and can pull up alt your
travel options within seconds.

Trust We're not some anonymous Web site
or long distance number. We're a local
business. You know how to reach us when
you need us.

Unbiased information

We work for you, not the travel supplier. Our
only objective is to get you the best value
and satisfy you completely. That way you'll
come back and see us again

Plan with a professional Certified Travel
Counsellor (CTC)
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